










Decrease your expenses

Prepare for college while you are in high school.
Data indicates that students who start their college 
preparation early by taking rigorous courses in high school 
may eliminate the need for remedial courses in college.
In addition, these students are better prepared for college 
and graduate from college at a higher rate.

Follow an academic plan.
Many students change their majors while in college, 
sometimes postponing their graduation dates by a 
semester or more. Choose a degree program early, and 
plan a schedule of courses for your entire time in college, 
ensuring you do not take longer than necessary to 
graduate.

Eliminate or reduce spending for unnecessary items.
For example, live at home or find a roommate to 
share expenses. Consider carpooling or taking public 
transportation.

Know if you can afford to attend the school of
your choice.
Once you select a school and know the amount of 
financial assistance you will receive, decide whether you 
can afford to attend that school by using the steps in the 
following section to prepare a budget.

“I planned ahead 
and cut back on
my college 
expenses. I earned 
college credit in
high school by taking 
Advanced Placement 

and dual credit courses.”
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Discharge or “loan forgiveness”
Defined as the release of a borrower from his or her 
obligation to repay all or part of the loan.

In some cases, your loan, or a portion of your loan, may 
be discharged, which means that you would not have to 
repay the “forgiven” amount. Discharge of your student 
loan debt may be an option if:

•	 You become totally and permanently disabled.
•	 You die. (For PLUS borrowers, the loan will be 
	 forgiven if the student for whom the loan was
	 obtained dies.)

•	 Your school falsely certifies your eligibility for a loan.

•	 Your school closes before you are able to complete 
	 your program of study.

•	 You teach in a qualifying, low-income school district.

•	 You are a childcare provider.

•	 Your school does not make a required return of
	 loan funds.

•	 False certification due to identify theft.

For more details about loan discharge provisions, visit
www.dhe.mo.gov/discharge.shtml.

Student Loan Ombudsman

If you have a question or concern about your student 
loan, first contact your school, lender, or guarantor. 
Another resource available to you is the U.S. Department 
of Education’s FSA Ombudsman. The FSA Ombudsman 
works with student loan borrowers to help informally 
resolve student loan disputes and problems. The toll-free 
Ombudsman customer service line is (877) 557-2575. The 
mailing address is: U.S. Department of Education, FSA 
Ombudsman, 830 First Street, NE Fourth Floor, Washington, 
D.C. 20202-5144. For more information, visit
www.ombudsman.ed.gov.
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You should also contact college and university financial aid 
offices for information on their financial aid programs and 
investigate scholarship opportunities through community 
groups, businesses, religious groups, and civic and service 
organizations.

Savings – In addition to personal savings, MOST, Missouri’s 
529 College Savings Plan, can be used to pay for college. 
MOST offers a combination of federal and state tax 
incentives to encourage participants to save for college. 
For more information, call (888) 414-MOST or visit
www.missourimost.org.

Federal Tax Incentives – Federal law provides several tax 
incentives to help students and families pay for college. 
You or your parents may qualify for a tax incentive such as:

• Hope Scholarship Tax Credit
• Lifetime Learning Tax Credit
• Student Loan Interest Deduction

For more information, visit www.irs.gov and refer to 
Publication 970 or contact the Internal Revenue Service at 
(800) 829-1040.

Work – Federal Work-Study, internships, part-time jobs, 
summer and holiday work, and assistantships all provide 
income as well as work experience and references.
Check student employment opportunities on your campus.

Tuition Reimbursement – Employers may reimburse or 
provide financial assistance to employees for college 
expenses.

Cooperative Education – Some schools offer work-for-credit 
programs.

Sponsorship – Some organizations and companies pay 
college expenses in return for work after graduation.

Military – Local military recruiters can provide information 
about their educational financing options.
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Smart Talk
Communicate with your loan holder

Even if you do not remember the specifics of interest 
accrual or the different repayment plans, you should 
always remember that you have options for avoiding 
delinquency or default.

You are obligated to notify your loan holder if you move 
or change your telephone number. Having the post office 
forward your mail will not ensure that you will receive 
written information from your loan holder. In addition, 
you must contact your loan holder if any of your personal 
information such as your name or Social Security
number changes.

Contact your loan holder immediately if you are having 
problems making your payments. Ask about your options 
before your loan becomes delinquent. Do not assume that 
your loan holder has approved your request for deferment, 
forbearance, or an alternative repayment plan. Call one 
week after you mail the information to ensure your loan 
holder received the original documentation. Even if you 
submit documentation, you may not be eligible. Do not 
assume your holder has granted your request unless you 
receive written verification.

Contact your school if you are having problems 
communicating with your loan holder. The financial aid 
office may be able to help you submit the necessary 
paperwork. Follow up with your school to ensure that this is 
done. Remember, the loan is your responsibility.

Always keep copies of your loan information in one place. 
Keep a copy of any loan applications and promissory 
notes; correspondence from your loan holder(s) and 
guaranty agency; letters about the sale of your loan; notes 
from conversations between you and your loan holder(s), 
including to whom you talked and the date;
and repayment schedules or notices.
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Start Smart
Before you decide to borrow

Furthering your education is a decision you make to 
develop your potential and pursue future career goals. It 
is also a major investment of your time, effort, and money. 
The earlier you start planning, the more you can save.

1. Think about what you’re looking for in a career. Consult 
your high school counselor or college advisor to assess 
your interests and abilities. Then use resources such as The 
Occupational Outlook Handbook (www.bls.gov/oco) 
to research occupations that best match your personal 
interests and skills.  To gain more perspective, talk to 
students, faculty, and alumni about their experiences in 
programs of study leading to those careers. Knowing your 
educational path early can save you time and money by 
eliminating unnecessary classes or delays.

2. Explore all types of schools. You have many options for 
continuing your education, including two- and four-year 
public and independent colleges and universities,
as well as private career schools. Learn which is best 
for your program of study and your budget. If you are 
considering an out-of-state school, be prepared to pay 
out-of-state tuition, which may cost twice as much as 
tuition for in-state schools. 

3. Develop a financial plan. By increasing your income and 
decreasing your spending, you might not need to borrow 
student loans. If you do need to borrow, you might be able 
to borrow less, reducing your total student loan debt and 
future obligations.

Increase your resources

Financial Aid – Missouri offers several student financial 
assistance programs to help you pay for college. For 
more information on state and federal student financial 
assistance, visit www.dhe.mo.gov/ppcindex.shtml or 
contact the MDHE at (800) 473-6757, (573) 751-3940, 
or info@dhe.mo.gov. For additional information about 
federal financial assistance, call the Federal Student Aid 
Information Center at (800) 4-FED-AID or visit 
www.studentaid.ed.gov. 
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Smart to Avoid
Student loan delinquency and default
Loans are not gifts or grants. They must be repaid!

If you do not make a full payment by the due date, your 
loan is considered delinquent. If the delinquency reaches 
270 days, your loan is in default status. Your loan holder will 
file a default claim with your guaranty agency.

Being in default is a violation of your loan agreement. Your 
loan holder may reasonably assume you have no intention 
of repaying your loan. The consequences of default are 
severe:

Credit report – Your loan holder or guaranty agency will 
report your default to national credit bureaus. Your default, 
the most severe credit rating, will remain on your credit 
report for seven years after your loan is paid in full.

A negative credit rating may impact your ability to obtain 
other credit in the future for major purchases such as a car 
or a home.

Transcripts – Although you retain the right to review your 
academic records, a hold may be placed on your official 
academic transcript.

Final demand – The entire amount of your loan, including 
unpaid interest, will become immediately due and 
payable in full. In other words, your loan holder will not be 
required to allow you to make monthly payments. Instead, 
your loan holder will demand payment in full.

Collection agency – Your loan may be turned over to a 
collection agency.

Collection costs – Collection costs may be assessed to 
your loan. If collection costs are assessed, payments will be 
applied to those costs first, then to interest and principal.

Litigation – You may be sued for the debt.
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When you receive a student loan, you must 
repay it even if you:

	 •	Are not satisfied with your education.
	
	 •	Do not complete your program of study.
	
	 • Are unable to obtain employment.

Remember:

	 • The amount of money you decide to borrow 
		  for school may affect your lifestyle after you 
		  leave school.

	 • Your ability or inability to repay your student 
		  loan will affect your credit rating for purchases 
		  such as a car or home.
	
	 • Failure to repay your student loan can 		
		  increase your total debt because unpaid 
		  interest and collection costs may be added to 
		  your loan balance.

“Student 
loans have 
helped make 
my education 
possible. 
They’ve been 
awesome for 
my parents 
and me. My 
loans have 

low interest 
rates, flexible repayment 

options, and low fees.”
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Wage garnishment - Up to 10% of your disposable wages 
may be taken and applied to your defaulted loan. Your 
guaranty agency will not be required to take you to court 
before ordering the garnishment.

Refunds/Benefits – Federal Treasury offset or state tax offset 
may occur, whereby payments you are eligible for (e.g., 
federal and state tax refunds, veteran’s benefits, and 
Social Security payments) may be withheld and applied 
toward your outstanding loan balance.

Employment – You may be denied employment by a state, 
county, city or local government or employment with such 
agencies may be terminated.

Educational financial assistance – You will be ineligible to 
receive any federal or state financial assistance funds to 
continue your education

Loan repayment options – You will no longer be eligible for 
deferments, forbearances, or various repayment plans.

Generally, student loans are not canceled if you file 
bankruptcy. There is no statute of limitations on the 
collection of defaulted student loans.

Remember:
You have options to avoid delinquency and default! 
Contact your loan holder or the MDHE at
(800) 473-6757, (573) 751-3940, or info@dhe.mo.gov for 
more information about repaying your student loans.
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This brochure contains important information about 
student loans. It is a valuable resource to assist you, 
as a borrower, in making smart repayment decisions 

and in understanding your options for avoiding 
delinquency and default.

Important note for loan borrowers 
who have graduated, withdrawn, or 
dropped below half time enrollment:

Your school will notify you if you have been 
provided this brochure for loan counseling 

purposes. If that is the case, your school may 
instruct you to complete the Exit Interview 
Verification Form inserted at the end of this 

brochure. Completed forms should be returned to:

MDHE c/o ASA
PO Box 55757

Boston, MA 02205
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