














Discharge or “loan forgiveness”

Defined as the release of a borrower from his or her
obligation to repay all or part of the loan.

In some cases, your loan, or a portion of your loan, may
be discharged, which means that you would not have to
repay the “forgiven” amount. Discharge of your student
loan debt may be an option if:

¢ You become totally and permanently disabled.

* You die. (For PLUS borrowers, the loan will be
forgiven if the student for whom the loan was
obtained dies.)

¢ Your school falsely certifies your eligibility for a loan.

¢ Your school closes before you are able to complete
your program of study.

¢ You teach in a qualifying, low-income school district.
¢ You are a childcare provider.

¢ Your school does not make a required return of
loan funds.

¢ False certification due to identify theft.

For more details about loan discharge provisions, visit
www.dhe.mo.gov/discharge.shtml.

Student Loan Ombudsman

If you have a question or concern about your student
loan, first contact your school, lender, or guarantor.
Another resource available to you is the U.S. Department
of Education’s FSA Ombudsman. The FSA Ombudsman
works with sftudent loan borrowers to help informailly
resolve student loan disputes and problems. The toll-free
Ombudsman customer service line is (877) 557-2575. The
mailing address is: U.S. Department of Education, FSA
Ombudsman, 830 First Street, NE Fourth Floor, Washington,
D.C. 20202-5144. For more information, visit
www.ombudsman.ed.gov.
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Smard Talk

Communicate with your loan holder

Even if you do not remember the specifics of interest
accrual or the different repayment plans, you should
always remember that you have options for avoiding
delinquency or default.

You are obligated to notify your loan holder if you move
or change your telephone number. Having the post office
forward your mail will not ensure that you will receive
written information from your loan holder. In addition,

you must contact your loan holder if any of your personal
information such as your name or Social Security

number changes.

Contact your loan holder immediately if you are having
problems making your payments. Ask about your options
before your loan becomes delinquent. Do not assume that
your loan holder has approved your request for deferment,
forbearance, or an alternative repayment plan. Call one
week after you mail the information to ensure your loan
holder received the original documentation. Even if you
submit documentation, you may not be eligible. Do not
assume your holder has granted your request unless you
receive written verification.

Contact your school if you are having problems
communicating with your loan holder. The financial aid
office may be able to help you submit the necessary
paperwork. Follow up with your school to ensure that this is
done. Remember, the loan is your responsibility.

Always keep copies of your loan information in one place.
Keep a copy of any loan applications and promissory
notes; correspondence from your loan holder(s) and
guaranty agency; letters about the sale of your loan; notes
from conversations between you and your loan holder(s),
including to whom you talked and the date;

and repayment schedules or notices.
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Student loan delinquency and default
Loans are not gifts or grants. They must be repaid!

If you do not make a full payment by the due date, your
loan is considered delinquent. If the delinquency reaches
270 days, your loan is in default status. Your loan holder will
file a default claim with your guaranty agency.

Being in default is a violation of your loan agreement. Your
loan holder may reasonably assume you have no intention
of repaying your loan. The consequences of default are
severe:

Credit report - Your loan holder or guaranty agency will
report your default to national credit bureaus. Your default,
the most severe credit rating, will remain on your credit
report for seven years after your loan is paid in full.

A negative credit rating may impact your ability to obtain
other credit in the future for major purchases such as a car
or a home.

Transcripts — Although you retain the right to review your
academic records, a hold may be placed on your official
academic transcript.

Final demand - The entire amount of your loan, including
unpaid interest, will become immediately due and
payable in full. In other words, your loan holder will not be
required to allow you to make monthly payments. Instead,
your loan holder will demand payment in full.

Collection agency - Your loan may be turned over to a
collection agency.

Collection costs — Collection costs may be assessed to
your loan. If collection costs are assessed, payments will be

applied to those costs first, then to interest and principal.

Litigation — You may be sued for the debt.
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Wage garnishment - Up to 10% of your disposable wages
may be taken and applied to your defaulted loan. Your
guaranty agency will not be required to take you to court
before ordering the garnishment.

Refunds/Benefits — Federal Treasury offset or state tax offset
may occur, whereby payments you are eligible for (e.g.,
federal and state tax refunds, veteran’s benefits, and
Social Security payments) may be withheld and applied
tfoward your outstanding loan balance.

Employment - You may be denied employment by a state,
county, city or local government or employment with such
agencies may be terminated.

Educational financial assistance - You will be ineligible to
receive any federal or state financial assistance funds to
continue your education

Loan repayment options - You will no longer be eligible for
deferments, forbearances, or various repayment plans.

Generally, student loans are not canceled if you file
bankruptcy. There is no statute of limitations on the
collection of defaulted student loans.

Remember:

You have options to avoid delinquency and default!
Contact your loan holder or the MDHE at

(800) 473-6757, (573) 751-3940, or info@dhe.mo.gov for
more information about repaying your student loans.
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